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JCC Title Qualifications Grade Exemption 
Status

New JCC 
Number

Job summary
(all job qualifications and responsibilities are 

cumulative in nature)
Media Tech 
Equipment 
Technician

Associate’s degree in a related technology 
field or equivalent combination of training and 
experience; experience with operation and 
maintenance of media devices such as data 
projector, sound equipment, etc. and 0 to 3 
years related experience.  Previous media 
service and media installation experience 
preferred. 

55 Non-
Exempt

3707 Responsible for equipment set-up, operation and maintenance 
of a variety of audio/visual equipment that is used in events 
and classroom instruction.

Media Tech 
Specialist

Associate’s degree or two years 
apprenticeship program or a combination of 
training and experience; experience with 
setup and operation of media technology 
equipment and 3 to 5 years related 
experience. Preferred: Bachelor’s degree and 
completed certification of Certified 
Technology Specialists (CTS) or has taken 
the following courses: Facilities Design 1, 
Installation Technician, Systems Design 1, 
CTS-D Testing, Lead Installation Technician 
1, CTS-I Testing 

57 Non-
Exempt

3709 Responsible for advising users on the selection and use of A/V 
equipment that is used in events and classroom instruction. 
Oversees the scheduling of equipment, set-up, operation, and 
maintenance of audio/visual equipment.  May direct the work of 
vendors, non-university contractors and staff for the 
construction of classroom systems to be used in instruction.

Project Lead, 
Media & 
Instructional 
Design

Bachelor’s degree or equivalent combination 
of training and experience and 5 to 7 years 
related experience.  Preferred: previous 
experience in higher education classroom 
technologies; CAPM (Certified Associate in 
Project Management) or completed 
certification of Certified Technology 
Specialists (CTS) or has taken the following 
courses: Facilities Design 1, Installation 
Technician, Systems Design 1, CTS-D 
Testing, Lead Installation Technician 1, CTS-I 
Testing.

59 Exempt 3708 Promotes and supports the effective uses of video, audio, 
textual, graphical and other electronic media in support of 
teaching, distance learning, research and administrative 
purposes  Leads efforts and supports the university community 
in integrating audio and video multimedia for curricular, 
administrative, research, distance learning, special event and 
outreach use.  Incumbent will demonstrate a broad knowledge 
of the field of media and instructional technology and be able 
to apply it innovatively in a variety of situations.


